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About Us UMA

UMA: Underwriting and Administrative Specialists
Established in 2005, UMA is based in Three Rivers, Vereeniging.
Our aim is to provide the best personal service. As UMA Underwriting Consultants, we offer our
brokers excellent service from start to finish. We place great emphasis on customer satisfaction

and are flexible enough to meet the demands of the ever-changing insurance market.

We offer flexible and affordable insurance from inception, allowing us to build strong and long-
term relationships with our brokers.

On the claims side, we pay claims up to specified limits. Brokers are kept informed of a claim’s
progress, from initiation to final settlement.

As an administrative and underwriting house, we provide our brokers with flexibility, choice, and
affordable premiums.

We are committed to building strong, long-term relationships with our brokers by providing them
with the best possible service.

We provide competitive quotes, experienced underwriting, and quick and correct retention
services. It's that easy!

Registration number: CK2005/031282/23
VAT Number: 4800234868
FSP: 24370
Hennox 503 cc TA UMA underwriting Consultants




OUR MISSION Y ™MA

Our brokers are at the center of our business.
As a UMA-affiliated broker, you'll have access to more competitive

premiums, a broader range of products, and state-of-the-art systems, all
of which enable you to provide superior service.

OUR VALUES

Our firm is committed to upholding best practice standards.

We guarantee a high level of confidentiality and place great
emphasis on our staff's commitment to being helpful,
knowledgeable, accurate, and available.




What We

Do?

UMA Underwriting Consultants

have binder facilities with all major insurance

Companies such as:

Santam Insurance Company
Bryte Insurance Company
Old Mutual Insure
Hollard Insurance Company
Discovery
CiB
Phishield
Chartrered Auto Underwriters
One Loyalty Assist
Motovantage

to name a few

UNDERWRITING

UNDERWRITING OF PERSONAL &
COMMERCIAL CLASS INSURANCE

i
QUOTES

PROVIDING COMPETITIVE QUOTES
AND RISK MANAGEMENT

Wi

CLAIMS

CLAIMS REGISTRATION,
HANDLING, PAYMENTS,
SALVAGES, RECOVORIES
and more

o werwoneloyaltyrewands.co.za

Car Rental Underwriting Specialists
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ZENITH

VAPS
BEYONDA
AC&E

ARROW

ATU
CARMARQUE
CIA

CLUB MARINE
FIREDART
CROSS COUNTRY
VUM
TAXIRISK
HCV

1ST FOR WOMAN
CAPTIVE
GENRIC

GPLA

KEU
MARIBILIS
PETROSURE

Other Insurers we deal with

CYCLE SURE
ECHELON
ENVIROSURE
FRONTLINE
GAURDRISK
VIRSEKER
AUTO & GENERAL
ITOO
KINGPRICE
LEPPARD
MERX
MIWAY
NATSURE
PFS
QUICKSURE
SENATE
CONSORT
SHA

HIC

MIWAY
MOMENTUM
OWNSURANCE

AND MORE




Our Underwriting teams in both
Personal Lines and Commercial
Lines are experienced
knowledgable, dedicated and
professional. Delivering Fast
and effiecient service at a

personal level.

Underwriting of policies are
their specialty and no matter
the risk they will advise the best
course for our brokers and their

respective clients.
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Our Quotes team are experts in providing
competitive Quotes, Delivering Fast and
Comprehensive Quotes.

COMPETITIVE
With a Vast Knowledge of Insurance products.

Qualified to do telephonic Underwriting to
Close new Business as Easily and Fast as
Possible providing an advantage to brokers

and their Clients.

@ COMPREHENSIVE
Rest Assured our Quotes will beat them all.



Our claims team are experienced, knowledgeable,

dedicated and professional.

Handling Claims From A to Z from registration to

appointment of assessors, follows up , Payments and

INTERNAL

finalization - Fast and efficient service at a personal level.

As part of our service to you, we will keep you up to date on

aregular basis by Phone, e-mail and SMS.

We have contracts with all major assessing companies and

require them to contact all broker clients within 24 hours.

You as the broker only need to provide us with a detailed

claim form for easy reference and to speed up the process.

Windscreen claims can be registered via telephone or by

completing the windscreen claim form.

Urgent authorization on all windscreen claims.




Getln Touch UMA

@ uma@umacons.co.za @ 016 423 6467

135 General Hertzog Rd
Three Rivers @ WWW.Umacons.co.za

Vereeniging
1935
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